Order Form

Peer Mentoring: A Workshop Series for Direct-Care Workers in Home
and Residential Care

PHI's Peer Mentoring curriculum focuses on three skill areas: leadership,
communication, and problem-solving. The eight three-hour modules
prepare mentors to: 1) Model good caregiving skills, including a person-
centered focus; 2) Model effective communication and problem-solving
skills; 3) Help the mentor develop problem-solving skills; 4) Support the
mentee to build confidence in his or her abilities; 5) Give mentees
constructive feedback; and 6) Provide mentees with current information about job
responsibilities and the workplace. The curriculum is highly interactive and learner-focused,
using case studies and role plays to build skills. The facilitator's guide includes module goals,
learning outcomes, step-by-step activity guides, and all necessary handouts.

** We regret we can not ship to P.O. Box addresses**

Product Price Number of
Copies

Total

Peer Mentoring Curriculum $95.00

Standard Shipping & Handling Free

Overnight Shipping & Handling $15.00 per copy

Grand Total

Name:

Agency:

Address:

City: State: Zip:

Phone: Email:

Please make checks payable to: PHI 349 East 149th Street, 10th Floor, Bronx, New York 10451
Phone: 718:402.4138 « Fax: 718.585.6852 * E-mail: clearinghouse@PHInational.org

Quality Care
THROUGH

Quality Jobs

PHI is an employment development and advocacy organization working to promote quality jobs and quality

care in long-term care.
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