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An Introduction for Educators in Home and REsidential CAre

III. How to Make Your Entry-Level Training More Learner-Centered 
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Endnotes

1. �PHI is affiliated with a network of long-term care staffing agencies that train their own 

workers using adult learner-centered approaches. These agencies include Cooperative 

Home Care Associates, a Bronx-based home care agency; Home Care Associates of 

Philadelphia; and Quality Care Partners in Manchester, New Hampshire.

2. �Knowles, M. The Adult Learner: A Neglected Species (3rd Edition). Houston: Gulf Publishing, 

1984.

3. �“malcolm knowles, informal adult education, self-direction and andragogy.”  

http://www.infed.org/thinkers/et-knowl.htm

4. �Vella, J. Learning to Listen, Learning to Teach: The Power of Dialogue in Educating Adults. 

(revised edition). San Francisco: Jossey-Bass, 2002, p. 3.

5. �The Centre for Development and Population Activities (CEDPA). Training Trainers for 

Development. CEDPA, Washington, DC, 1995, p. 28.

6. Vella, J. 2002, p. 229.

7. US Department of Labor.

8. �Providing Personal Care Services to Elders and People with Disabilities: A Model Curriculum 

for Direct-Care Workers. For more information, contact info@phinational.org.

9. �The average cost of recruiting a new direct-care worker is estimated at $2,500. See Dorie 

Seavey, The Cost of Frontline Turnover in Long-Term Care. Better Jobs Better Care, 2004.
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